
Study Findings: Perspectives of CPAN®/CAPA® Nurses 

Implications for Advancing the Practice of Perianesthesia Nursing
Specialty nursing certification provides a strategic, evidence-based approach to strengthening the perianesthesia 
workforce and improving patient outcomes. Certification: 

• Improves job satisfaction, retention, and reduces burnout
• Enhances professional recognition and engagement
• Lowers turnover and related costs
• Supports workforce stability during nursing shortages

Abstract
Nursing shortages & high turnover rates continue to challenge healthcare systems worldwide. As healthcare 
organizations face challenges related to nurse turnover, specialty certification offers a potential solution by fostering 
a more engaged and committed workforce. 

Specialty nursing certifications, such as Certified Post Anesthesia Nurse (CPAN) and Certified Ambulatory 
Perianesthesia Nurse (CAPA) credentials, play a significant role in professional development. 

This presentation examines the correlation between specialty nursing certification, improved job satisfaction, and 
impact on retention. It highlights benefits for both nurses and health care organizations when certification is 
supported and encouraged. 

A literature review shows that certified nurses consistently report greater job satisfaction and lower turnover 
intentions. Organizations that support  certification see improved retention rates (15–25%) and reduced recruitment 
costs. 

Overall, certification is a strategic  tool to combat nurse shortages and burnout while enhancing care quality and 
workforce stability.

Methodology
• CINAHL and PubMed research databases used for review of literature 

• Keywords searched: certification, job satisfaction, nurse retention, nurse burn out, benefits of certification

• Key data extracted: satisfaction rates, turnover statistics, and financial implications for healthcare organizations

Findings

Findings
1. Higher Job Satisfaction and Reduced Burnout (certified nurses reported):

• Increased job satisfaction and professional pride
• Feeling empowered and confident in their clinical decision-making
• Experiencing lower emotional exhaustion and burnout rates

2. Improved Nurse Retention
• Organizations supporting certification saw a 15-25% increase in retention rates
• Turnover rates were significantly lower in hospitals with a higher percentage of certified nurses
• Nurses who received financial or institutional support for certification were more likely to remain with 

their employer
3. Organizational and Patient Safety Benefits

• Certified nurses contribute to lower patient mortality rates, fewer medical errors, and improved patient 
safety outcomes

• Institutions with a higher proportion of certified nurses report fewer hospital-acquired infections and 
lower rates of failure-to-rescue incidents

• Certified nurses enhance interdisciplinary collaboration and are recognized as clinical leaders
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• As nursing workforce expands, demands continue to rise faster
• Projected need: 200,000 new RNs every year through 2031 to meet 

patient care needs (Bureau of Labor Statistics)
• Burnout rates exceeding 40% in acute care has ripple effects on 

safety, morale, and turnover (Papazian et al., 2023)

• Blue: regions where RN growth is strong
• Orange & Red: areas where workforce is shrinking or barely growing
• Slower/decline growths noted in rural areas  (Bowser et al., 2025)

“CAPA certified nurses reported higher job satisfaction than all other nurses in the study, 
including CPAN, CNOR/CRNFA, and uncertified nurses”.

“CAPA certified nurses were more satisfied than their non-certified colleagues in multilevel 
modeling on 10 of the 12 (i.e., nurse-nurse interactions, task, professional status, nurse 
manager, nurse-physician interactions, autonomy, job enjoyment, nursing administration 
decision making, and pay) aspects of job satisfaction”.

“CPAN certified nurses reported higher satisfaction than noncertified nurses on five aspects of 
job satisfaction (i.e., task, nurse-physician interactions, autonomy, job enjoyment, and pay).”

                                                                                                                             (Cramer et al., 2023)
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